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es) 

irrespective of what (management) level and is available 
to all interested parties on the Intranet and Internet. It 
is explained in more detail below.

We act 
lawfully and with fairness

We regard legal and ethical principles as elementary 
criteria for our actions
Compliance with national and local legal obligations, 
regulations and other requirements within the frame-
work of all operational processes and at all 
operational levels, is a matter of course for us. We also 
expect this compliance from our business partners.

We operate with fairness
We reject all forms of corruption, extortion and bribe-
ry. Compliance with fair business and competition 
standards as well as antitrust law is important to us. 
When dealing with business partners, state institu-
tions and employees, the interests of the company 
and private employees, on both sides, are to be 
strictly separated. Decisions are to be made free from 
considerations unrelated to the subject matter and 
personal interests. Invitations, gifts and benefits that 
may influence business decisions and orders cannot 
be accepted, requested or granted. We respect intel-
lectual property and reject plagiarism.

We guarantee data protection and information security
We handle data sensitively and guarantee the confi-
dentiality of all data or information exchanged with 
our customers, business partners, employees, collea-
gues and contacts. 

We walk 
together side by side

Our employees are our most important asset
Only by working together can we achieve quality 
assurance and continuous quality improvement, en-
vironmental compatibility and sustainability of our 
products as well as the conservation of energy and 
resources. Within the scope of his/her duties, every 
employee is obliged to fulfil all process requirements 
regarding quality, environment, energy, information 
security, occupational safety and health protection. 
We promote awareness of legal issues, ethical, civil 
and social principles as well as our requirements for 
quality, environmental protection, energy eff i-ciency, 
information security, health protection and 
occupational safety, through consultation, information, 
training and participation of our employees based on 
their tasks and duties.

We ensure the satisfaction of our customers
Customer satisfaction is our highest priority. We do 

We support the Sustainable Development Goals
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